
ZUMO Coffee Company (“ZUMO”) Direct Debit Agreement 
 
 
I, _________________________________ (“Customer”) agree to the following terms 
while direct debit payments to ZUMO remain outstanding: 
 
 

1. Customer personally guarantees the payment of all monies owing to ZUMO 
2. Customer agrees to maintain their mobile number and email address on ZUMOʼs 

system (either via the ZUMO kiosk or online) 
3. Customer agrees to receive direct debit notices via email 
4. Customer agrees to submit an updated direct debit form as necessary 
5. Customer agrees to a $10 service charge in the event of a dishonoured Direct 

Debit 
6. In the event of a subsequent, dishonoured Direct Debit, Customer agrees to pay 

ZUMOʼs collection costs and interest on the outstanding amount at a rate of 18% 
per annum 

7. In the event of default, Customer agrees to ZUMO submitting the default incident 
to the credit reporting  agencies operating in New Zealand 

 
 
 
 
 
_____________________________________________ 
Customer Signature 
 
 
 
 
_____________________________________________ 
Date of Birth 
 
 
 
 
______________________________________________ 
New Zealand Driver License Number (5a) 


